The National Rural Electric Cooperative Association (NRECA) is the national service organization of 865 electric distribution
systems and 65 generation and transmission (G&T) systems. These cooperatively owned utilities own and operate about 43%
of the miles of distribution lines in the nation to provide power to 12% of the nation’s people, primarily in the sparsely
populated, rural areas of 47 states.
NRECA was founded in 1942 to unite rural electric systems in a way that would permit them to develop the services and the support
needed to properly serve rural America. NRECA is one of the largest rural-oriented organizations in the United States. The NRECA
Cooperative Research Network, a service of NRECA that has partially supported development of this toolkit, was created to conduct
studies and carry out research of special interest to rural electric systems and their consumers.

About the Cooperative Research Network
NRECA’s Cooperative Research Network® (CRN) harnesses research and development to benefit its electric co-op members in four
key ways:
• Improve productivity
• Control costs

• Increase service excellence
• Keep pace with emerging technologies

CRN strives to deliver new products and services best suited to the particular needs of electric co-ops. CRN communicates with its
members through its Web site (www.crn.coop), on-line and printed reports, newsletters, Web conferences and seminars.
In addition, CRN staff present at several annual events, including NRECA’s TechAdvantage Conference & Expo, the
NRECA/Touchstone Energy “Connect” marketing conference and Touchstone Energy’s New & Emerging Technologies (NET)
Conference. For more information about these events and CRN’s participation, visit the Conferences & Training section of
www.Cooperative.com. For questions about CRN, call 703.907.5843.
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Legal Notice
This report was prepared as an account of work sponsored by an agency of the United States Government. The Southern States Energy Board, nor
the United States Government, nor any agency thereof, nor the Missouri Department of Natural Resources, nor the University of Missouri-Columbia,
nor General Bioenergy, nor any of their employees, makes any warranty, express or implied, or assumes any legal liability of responsibility for the
accuracy, completeness, or usefulness of any information, apparatus, product, or process disclosed, or that its use would not infringe privately
owned rights. Reference herein to any specific commercial product, process, or service by trade name, trademark, manufacturer, or otherwise, does
not necessarily constitute or imply its endorsement, recommendation or favoring by the Southern States Energy Board, or the United States
Government, or any agency thereof, nor the Missouri Department of Natural Resources, nor the University of Missouri-Columbia, nor General
Bioenergy, nor any of their employees. The views and opinions of authors expressed herein do not necessarily state or reflect those of the Southern
States Energy Board, or the United States Government, or any agency thereof.
This work contains the results of an investigation sponsored by the Cooperative Research Network (CRN) of the National Rural Electric Cooperative
Association (NRECA). As such, its findings are general in nature, and readers are reminded to perform due diligence in applying these findings to
their specific needs as it is not possible for CRN to have sufficient understanding of any specific situation to ensure applicability of the findings in all
cases.
Neither NRECA, members of NRECA, the authors, nor any person acting on their behalf (a) makes any warranty or representation, express or
implied, with respect to the accuracy, completeness, or usefulness of the information contained in this document, (b) assumes any liability with
respect to the use of, or damages resulting from the use of, any information, apparatus, method, or process disclosed, or (c) makes any warranty or
representation that the use of any information, apparatus, method, or process may not infringe on a third parties proprietary rights.
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